
The Volkswagen California, 
Caddy California and Grand California 
with one year’s insurance included



The benefits Check your eligibility
•	One year’s comprehensive cover  
	 included at no extra cost

• Quality service and support, including 
	 24-hour accident recovery

• Guaranteed courtesy car whilst yours  
	 is being repaired by an approved repairer

• Repairs carried out by Volkswagen 
	 Approved Repairers using  
	 Volkswagen Genuine Parts  
	 (excludes windscreen claims)

• Repair Guarantee, which includes  
	 a two-year warranty for parts

• �Uninsured driver promise* when you 
make a claim for an accident that is not 
your fault and the driver of the other 
vehicle is not insured – we’ll cover your 
excess and you won’t lose your no claim 
discount with us 

*We’ll just need the registration number, make and model  
of the other vehicle, plus the other driver’s details if possible

One year’s insurance cover is subject to the following eligibility criteria:

• All drivers must:
	 –	Be aged between 25 – 75
	 –	Have held a full UK or EU driving licence for at least two years
	 –	Be a permanent resident of England, Scotland, Wales or  
		  Northern Ireland
	 –	Have no fault or theft claims within the last three years
	 –	Have no more than one minor driving conviction within the last  
		  five years
	 –	Not have been banned or disqualified from driving within the  
		  last five years

•	The main driver must be the first registered keeper of the vehicle
•	The policyholder must have a minimum of two years no claim discount
•	�All our annual policies are subject to an additional security device being 

fitted for all California and Grand California models. The cost of the  
device and fitting is not included in the offer.

Offer not available:
	 –	 In the Channel Islands or Isle of Man
	 –	 In conjunction with complimentary five-day Drive Away Insurance

One year’s Volkswagen Car Insurance is only included on the new  
California, Caddy California, and Grand California. 

Vehicle must be ordered by 01/06/2023. 

Accurate at 04/2023.



Vehicle registration number Your order date Your order number

Vehicle identification number (VIN) Confirmed vehicle collection date Retailer/Van Centre number

How to activate
You should activate your cover at least 48 hours before collecting your vehicle. Your Volkswagen Retailer or  
Van Centre will provide you with the following information before you can activate your cover:

Call 0345 877 6452 to activate your one year‘s insurance included cover, subject to eligibility.  
Lines are open Monday to Friday 8am – 8pm and Saturday 9am – 5pm.



Volkswagen Car Insurance is underwritten by U K Insurance Limited. Calls may be recorded. 

Volkswagen Financial Services is a trading name of Volkswagen Financial Services (UK) Limited (“VWFS UK”), registered in England and 
Wales No.2835230 (registered office: Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR). 

VWFS UK is authorised and regulated by the Financial Conduct Authority. VWFS UK and U K Insurance Limited are not part of the same 
corporate group.
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