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Before requesting a 

remittance or payment, 

please ensure these steps 

have been followed.

Claims payment Remittance

Attach the 

corresponding invoice.

No Yes

Follow the claims 

payment process.

No

Please request the 

remittance via the 

brand accounts email.

Yes

The 

decision value, 

VAT value, customer name 

and customer address must be 

accurate on the invoice and ‘Decision Notice’ 

document. Do both these documents 

show the same, correct 

information?

Is the invoice attached 

to the claim?

Does the claim have 

the invoice attached?

accounts@vwfs-audiwarranty.co.uk

accounts@vwfs-cuprawarranty.co.uk

accounts@vwfs-seatwarranty.co.uk

accounts@vwfs-skodawarranty.co.uk

accounts@vwfs-volkswagenwarranty.co.uk

accounts@vwfs-vwcvwarranty.co.uk

Please wait, your 

payment will be made 

within 14 days. 

Has it been more than 

14 days since the 

invoice was attached?

No Yes

YesNo
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